HIPAA Notice of Privacy Practices

Renew Therapy with Fran, LPC
751 E 63rd St, Suite 420, Kansas City, MO 64110
Effective Date: January 22, 2026

Your privacy is important to us. This practice is required by law to maintain the privacy of your
protected health information (PHI) and to provide you with notice of our legal duties and
privacy practices under the Health Insurance Portability and Accountability Act (HIPAA).

How We May Use and Disclose Your Information

We may use and share your health information in the following ways:

» For Treatment: To provide, coordinate, or manage your care.

* For Payment: To bill and receive payment from insurance companies or other entities.

» For Health Care Operations: To run our practice, improve services, and ensure quality of
care.

* As Required by Law: When federal, state, or local law requires disclosure.

» To Prevent Serious Harm: When necessary to prevent a serious threat to your health or
safety or that of others.

All other uses and disclosures not described in this notice will be made only with your written
authorization.

Your Rights

You have the right to:

» Request restrictions on certain uses or disclosures.
*» Receive confidential communications.

* Inspect and obtain a copy of your records.

» Request an amendment to your records.

» Receive an accounting of disclosures.

» Obtain a paper copy of this notice at any time.

Our Responsibilities

We are required by law to:

» Maintain the privacy and security of your health information.

* Provide you with this notice of our legal duties and privacy practices.

* Follow the terms of this notice.

* Notify you if a breach occurs that may have compromised your information.

Questions or Complaints
If you have questions about this notice or believe your privacy rights have been violated, you
may contact:

Renew Therapy with Fran, LPC
Attn: Privacy Officer — Fran Canaday, LPC
751 E 63rd St, Suite 420, Kansas City, MO 64110



Phone: (816) 323-8613

You may also file a complaint with the U.S. Department of Health and Human Services. You
will not be penalized for filing a complaint.



